AN EVENT FOR THE INTERMEDIATE ADVENTURER
21st - 30th April 2022

This Event Overview and the Terms & Conditions of sale should be read in conjunction with HERO-ERA Standard Regulations and the Event Additional
Supplementary Regulations (ASR’s). Combined, they form the contract between the entrant & the company.
The London to Lisboa returns in 2022, offering competitors the truly international experience of rallying through five Countries within Western Europe. The
event will run over ten days allowing a couple of shorter days to give crews the option of a rest or savouring the local sites as we venture south. The
provisional route (below) starts at an historic venue, Brooklands. Competitors will be flagged away close to the old banking and runways where many a
pioneer set records on track and in the air. Cars will leave on Thursday morning after the morning rush hour in search of their own glory and adventure,
aiming to finish in Lisboa on Saturday 30th May. This will allow crews a leisurely flight back due to the UK bank holiday Monday.
An enthralling 10 day event awaits over some 2000 miles (3500kms) with a blend of regularities and tests wherever possible. This 2022 event will take a
different route from previous rallies, heading through central France, it will add the spice of another country by exploring the delights of Andorra and it’s
breath-taking passes that cross the Pyrenees into northern Spain. Three days adventuring Northern Spain via the Picos de Europa will guide crews into
Portugal and onto the finish in Lisboa.
Entries open to HPMs on 14th May 2021 | Entries open to the public on 18th May 2021
Event Overview
START DATE - 21/04/2022 (Scrutineering 20th April)
FINISH DATE - 30/04/2022
LENGTH OF ROUTE - 3500 Km
APPROX. LEG DISTANCE - 350 Km
PRE-EVENT TRAINING - Yes
VEHICLE ELIGIBILITY - Pre 1986 (31/12/85
NAVIGATION TYPE - Blue
EXP. NO. OF TESTS - 8
EXP. NO. OF REGULARITIES - 30
HERO CUP COEFFICIENT - 1.0
Event Schedule:
Scrutineering, documentation and pre-event training will take place during the afternoon giving crews a free evening to relax and take command of their
thoughts before the adventure begins.
APR 21 2022 - Day One - Brooklands to Portsmouth
Two tests follow the 10am start at Brooklands Museum before the event heads south to Portsmouth Ferry port, via a couple of Regularities and a Tea Halt,
before boarding Brittany Ferries overnight sailing to the picturesque French port of St Malo.
APR 22 2022 - Day Two - St Malo to Poiters
A short liaison section after disembarking the ferry will lead crews to the official restart in France and will give crews the chance to acclimatise to driving
abroad. The morning will guide crews south east on this edition of London to Lisbon, in time for a lunch halt at one of the most infamous race tracks of the
world, Le Mans. The afternoon route will be pleasant for crews as they meander through the Loire Countryside before arriving at Poitiers for a well-earned
rest.
APR 23 2022 - Day Three - Poiters to Montauban
Today the route continues to wind its way through central France, through the farmlands of the Charente region before delving into the Dordogne region and
returning to possibly the most highly acclaimed lunch halt from previous editions of the event for a slightly extended lunch for crews to truely savour the
experience. The afternoon will continue through the Dordogne to the wonderfully relaxing 17th-century Abbaye du Capucins.
APR 24 2022 - Day Four - Montauban to Andorra
A shorter day today but still lots to look forward to as the event enters the Pyrenees and heads into Andorra. Preliminary route discussions have indicated an
early finish at the top of a mountain giving crews time to enjoy the surroundings or head the short distance down into the capital of Andorra to enjoy time in
the shops, bars and restaurants.
APR 25 2022 - Day Five - Andorra to Pamplona Spain
Day five is planned as a longer route but another enjoyable day in the Pyrenees as the event reaches its fourth country, winding its way out of Andorra and
into Spain where the route will enjoy some fabulous roads winding along the Ara River and twisting into the Sierra y los Canones de Guara National Park
before spending the evening in the capital of the Navarre Provine.
APR 26 2022 - Day Six - Pamplona to Puente Viesgo

The route takes the cars out of the Pyrenees and through two of the beautiful national parks today before an exciting visit to a venue last used on the original
London - Lisbon back in 2000. A challenging afternoon in the hills of the Cantabria region before arriving at the gorgeous Gran Hotel Balneario de Puente
Viesgo to end the day.
APR 27 2022 - Day Seven - Puente Viesgo to Leon
A shorter day today travelling through the stunning national parks of Picos de Europa before arriving and relaxing with a cool drink in the Convent of San
Marcos. An early finish to competition and a free meal night will allow crews to venture around the wonderful City.
APR 28 2022 - Day Eight - Leon to Vidago Palace, Portugal
A new day of adventure but with less competition will see the event travel into Portugal where crews will be welcomed to their fifth country with the roads of
the Montesinho National Park. Another slightly early finish will give crews plenty of time to enjoy the sophistication and grandeur that is offered upon arriving
at the Vidago Palace.
APR 29 2022 - Day Nine - Vidago to Coimbra
A slightly later start from the Palace, crews will navigate down through some of Portugal's lesser chartered territory before arriving for their penultimate
overnight halt.
APR 30 2022 - Day Ten - Coimbra to Lisbon
A much shorter day as the rally descends upon the Portuguese Capital, but not before a spectacular final morning of regularities and tests. Crews will arrive
into Lisbon with plenty of time to soak up some well-earned Estoril sunshine and a cool drink before enjoying the awards presentation in the grand
surroundings of the Palacio Estoril Golf & Spa Hotel.
*Itinerary subject to change
Vehicle information (that can take part)
•
•
•
•
•

Entry is open to cars that are pre 1986 or a model available pre 1986
All cars will be eligible for overall awards
The cars will be split into classes, based on age and cc. There will no differentiation between sports and saloon cars.
The scoring on the Test sections is class based so you will be scoring against other similar aged cars
HERO continue to generally favour older cars and the route chosen has been planned around cars from the 1960’s but both older and newer cars
will feel equally at home

What is included in the Entry Fee?
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Entry to the event for a car and a crew of two
A ten-day planned & organised route with refreshment & lunch stops
10 nights’ accommodation in one bedroom with a twin or double bed. Single rooms are available (for a supplement) but are limited and only
available on a first come first served basis.
1 night cabin (min 2 bunks) on the overnight ferry crossing Portsmouth to St Malo
Breakfast & lunch on each of the competition days
Dinner with wine included on eight of competition evenings – two evenings are a free night
Morning and afternoon refreshments on each day of the competition
Celebratory glass of Champagne as you pass through the finish Arch.
Champagne spraying under the arch – for the top three cars and crew along with all the finishers (group picture)
Drinks reception prior to the Gala Awards Dinner
Gala Awards dinner including wine.
Individually personalised souvenir Route Books with overview maps
Rally Plates and door stickers
Event Regalia
Finishers Award
Special Awards
Class Awards down to third in each class
Overall awards for the top three
A full complement of experienced HERO-ERA team to keep you on track throughout the week.
Mechanical on event support throughout the competition days
Complimentary Luggage Truck – one medium size bag per person. Additional bags at the organisers discretion and will eb subject to an additional
fee. No car parts can be carries in luggage or on the luggage van.

Entry Fee

Entry Fee
HPM

Non HPM

Expires

Early Bird

£9,990.00

£11,100.00

Mid Bird

£10,989.00

£12,210.00

Late Fee

£12,087.90

£13,431.00

Deposit

£1,000.00

Single room Supp

£2,200.00

31st July 21
20th Jan 22
Ent Closing Date

Entries are accepted on completion of the on-line entry form and the payment of £1,000 deposit. The balance of the Entry fee is due on or before 20th January
2022.
Access to the Entry Form is through the following link:
https://heroclub.eu/event-4312214
Payment of the deposit and balance payment should be made to the HERO-ERA Escrow account as follows:
Event payment Account (HERO-ERA Escrow)
Name of Account: Hero Events LTD ESCROW HIB
Sort Code: 20 71 75
Account Number: 13636402
Account Name: HERO Events Ltd
Bank: Barclays Bank, I Churchill Place, London. E14 5HP
IBAN: GB69 BARC 20717513636402
SWIFT BIC: BARCGB22
Cancellation Policy – London Lisboa 2022
If the entry is cancelled, by the entrant, in writing:
i.
Prior to 31st July 2021 - all payments made will be returned or allocated, if requested by the entrant, to another event.
ii.
After the 31st July 2021 - The deposit becomes non-refundable
iii.
After the 20th January 2022 the full fee will be retained but, wherever possible, we will allocate part of the entry fee (as much as possible) to a
future event.
a.
If your place is taken by a crew on the Waitlist a full refund will be made less an administration fee of up to but, no more than 5% or
the entry fee.
iv.
After the 28th February 2022 no refunds or transfer will be possible as 98% of the events costs have been paid or committed.
a.
However, if there is a crew on the Waitlist and they are able to commit to the Entry then a full refund will be made less an
administration fee of up to but, no more than 5% or the entry fee.
If the entry is cancelled by the Organisers:
Entrants will have the options to move the entry fee to another event, hold their funds on account or request a refund.

TERMS AND CONDITIONS
Please read all these terms and conditions.
As we can accept your order/entry and make a legally enforceable agreement without further reference to you, you must read these terms and conditions to
make sure that they contain all that you want and nothing that you are not happy with. If you are not sure about anything, just phone us on +441869254979.
Application
1.
These Terms and Conditions will apply to the purchase of the services and goods by you (the Customer or you). We are HERO Events Ltd whose
trading name is HERO-ERA a company registered in England and Wales under number 06997408 whose registered office is at 138 Southern
Avenue, Command Works, Bicester Heritage, Oxfordshire, OX27 8FY with email address enquiries@hero-era.com; telephone number
+441869254979; (the Supplier or us or we).
2.
These are the terms on which we sell all Services to you. Before placing an order on the Website, you will be asked to agree to these Terms and
Conditions by clicking on the button marked 'I Accept'. If you do not click on the button, you will not be able to complete your Order. You can
only purchase the Services and Goods from the Website if you are eligible to enter into a contract and are at least 18 years old.
Interpretation
3.
Consumer means an individual acting for purposes which are wholly or mainly outside his or her trade, business, craft or profession;
4.
Contract means the legally-binding agreement between you and us for the supply of the Services;
5.
Delivery Location means the Supplier's premises or other location where the Services are to be supplied, as set out in the Order;
6.
Durable Medium means paper or email, or any other medium that allows information to be addressed personally to the recipient, enables the
recipient to store the information in a way accessible for future reference for a period that is long enough for the purposes of the information,
and allows the unchanged reproduction of the information stored;
7.
Goods means any goods that we supply to you with the Services, of the number and description as set out in the Order;
8.
Order means the Customer's order for the Services from the Supplier as submitted following the step by step process set out on the Website;
9.
Privacy Policy means the terms which set out how we will deal with confidential and personal information received from you via the Website;
10. Services means the services advertised on the Website, including any Goods, of the number and description set out in the Order;
11. Website means our website hero-era.com, heroevents.eu, endurorally.com, heroclub.eu, herostore.eu on which the Services are advertised.
Services
12. The description of the Services and any Goods is as set out in the Website, catalogues, brochures or other form of advertisement. Any description
is for illustrative purposes only and there may be small discrepancies in the size and colour of any Goods supplied.
13. In the case of Services and any Goods made to your special requirements, it is your responsibility to ensure that any information or specification
you provide is accurate.
14. All Services which appear on the Website are subject to availability.
15. We can make changes to the Services which are necessary to comply with any applicable law or safety requirement. We will notify you of these
changes.
Customer responsibilities
16. You must co-operate with us in all matters relating to the Services, provide us and our authorised employees and representatives with access to
any premises under your control as required, provide us with all information required to perform the Services and obtain any necessary licences
and consents (unless otherwise agreed).
17. Failure to comply with the above is a Customer default which entitles us to suspend performance of the Services until you remedy it or if you fail
to remedy it following our request, we can terminate the Contract with immediate effect on written notice to you.
Personal information and Registration
18. When registering to use the Website you must set up a username and password. You remain responsible for all actions taken under the chosen
username and password and undertake not to disclose your username and password to anyone else and keep them secret.
19. We retain and use all information strictly under the Privacy Policy.
20. We may contact you by using e-mail or other electronic communication methods and by pre-paid post and you expressly agree to this.
Basis of Sale
21. The description of the Services and any Goods in our website does not constitute a contractual offer to sell the Services or Goods. When an Order
has been submitted on the Website, we can reject it for any reason, although we will try to tell you the reason without delay.
22. The Order process is set out on the Website. Each step allows you to check and amend any errors before submitting the Order. It is your
responsibility to check that you have used the ordering process correctly.
23. A Contract will be formed for the Services ordered only when you receive an email from us confirming the Order (Order Confirmation). You must
ensure that the Order Confirmation is complete and accurate and inform us immediately of any errors. We are not responsible for any
inaccuracies in the Order placed by you. By placing an Order you agree to us giving you confirmation of the Contract by means of an email with all
information in it (ie the Order Confirmation). You will receive the Order Confirmation within a reasonable time after making the Contract, but in
any event not later than the delivery of any Goods supplied under the Contract, and before performance begins of any of the Services.
24. Any quotation or estimate of Fees (as defined below) is valid for a maximum period of 30 days from its date, unless we expressly withdraw it at
an earlier time.
25. No variation of the Contract, whether about description of the Services, Fees or otherwise, can be made after it has been entered into unless the
variation is agreed by the Customer and the Supplier in writing.
26. We intend that these Terms and Conditions apply only to a Contract entered into by you as a Consumer. If this is not the case, you must tell us, so
that we can provide you with a different contract with terms which are more appropriate for you and which might, in some respects, be better
for you, eg by giving you rights as a business.
Fees and Payment
27. The fees (Fees) for the Services, the price of any Goods (if not included in the Fees) and any additional delivery or other charges is that set out on
the Website at the date we accept the Order or such other price as we may agree in writing. Prices for Services may be calculated on a fixed price
or on a standard daily rate basis.
28. Fees and charges include VAT at the rate applicable at the time of the Order.
29. You must pay by bank transfer or by submitting your credit or debit card details with your Order and we can take payment immediately or
otherwise before delivery of the Services.

Delivery
30.

We will deliver the Services, including any Goods, to the Delivery Location by the time or within the agreed period or, failing any agreement:
a.
in the case of Services, within a reasonable time; and
b.
in the case of Goods, without undue delay and, in any event, not more than 30 days after the day on which the Contract is
entered into.
31. In any case, regardless of events beyond our control, if we do not deliver the Services on time, you can require us to reduce the Fees or charges
by an appropriate amount (including the right to receive a refund for anything already paid above the reduced amount). The amount of the
reduction can, where appropriate, be up to the full amount of the Fees or charges.
32. In any case, regardless of events beyond our control, if we do not deliver the Goods on time, you can (in addition to any other remedies) treat the
Contract at an end if:
b.
we have refused to deliver the Goods, or if delivery on time is essential taking into account all the relevant circumstances at the time
the Contract was made, or you said to us before the Contract was made that delivery on time was essential; or
c.
after we have failed to deliver on time, you have specified a later period which is appropriate to the circumstances and we have not
delivered within that period.
33. If you treat the Contract at an end, we will (in addition to other remedies) promptly return all payments made under the Contract.
34. If you were entitled to treat the Contract at an end, but do not do so, you are not prevented from cancelling the Order for any Goods or rejecting
Goods that have been delivered and, if you do this, we will (in addition to other remedies) without delay return all payments made under the
Contract for any such cancelled or rejected Goods. If the Goods have been delivered, you must return them to us or allow us to collect them from
you and we will pay the costs of this.
35. If any Goods form a commercial unit (a unit is a commercial unit if division of the unit would materially impair the value of the goods or the
character of the unit) you cannot cancel or reject the Order for some of those Goods without also cancelling or rejecting the Order for the rest of
them.
36. We do not generally deliver to addresses outside England and Wales, Scotland, Northern Ireland, the Isle of Man and Channels Islands. If,
however, we accept an Order for delivery outside that area, you may need to pay import duties or other taxes, as we will not pay them.
37. You agree we may deliver the Goods in instalments if we suffer a shortage of stock or other genuine and fair reason, subject to the above
provisions and provided you are not liable for extra charges.
38. If you or your nominee fail, through no fault of ours, to take delivery of the Services at the Delivery Location, we may charge the reasonable costs
of storing and redelivering them.
39. The Goods will become your responsibility from the completion of delivery or Customer collection. You must, if reasonably practicable, examine
the Goods before accepting them.
Risk and Title
40. Risk of damage to, or loss of, any Goods will pass to you when the Goods are delivered to you.
41. You do not own the Goods until we have received payment in full. If full payment is overdue or a step occurs towards your bankruptcy, we can
choose, by notice to cancel any delivery and end any right to use the Goods still owned by you, in which case you must return them or allow us to
collect them.
Withdrawal and cancellation
42. You can withdraw the Order by telling us before the Contract is made, if you simply wish to change your mind and without giving us a reason, and
without incurring any liability.
43. This is a distance contract (as defined below) which has the cancellation rights (Cancellation Rights) set out below. These Cancellation Rights,
however, do not apply, to a contract for the following goods and services (with no others) in the following circumstances:
a.
accommodation, transport of goods, vehicle rental services, catering or services related to leisure activities, if the contract
provides for a specific date or period of performance;
b.
goods that are made to your specifications or are clearly personalised;
c.
goods which are liable to deteriorate or expire rapidly.
Right to cancel
44. Subject as stated in these Terms and Conditions, you can cancel this contract within 14 days without giving any reason.
45. The cancellation period will expire after 14 days from the day on which you acquire, or a third party, other than the carrier, indicated by you,
acquires physical possession of the last of the Goods. In a contract for the supply of services only (without goods), the cancellation period will
expire 14 days from the day the Contract was entered into. In a contract for the supply of goods over time (ie subscriptions), the right to cancel
will be 14 days after the first delivery.
46. To exercise the right to cancel, you must inform us of your decision to cancel this Contract by a clear statement setting out your decision (eg a
letter sent by post or email). You can use the attached model cancellation form, but it is not obligatory. In any event, you must be able to show
clear evidence of when the cancellation was made, so you may decide to use the model cancellation form.
47. You can also electronically fill in and submit the model cancellation form or any other clear statement of the Customer's decision to cancel the
Contract on our website hero-era.com . If you use this option, we will communicate to you an acknowledgement of receipt of such a cancellation
in a Durable Medium (eg by email) without delay.
48. To meet the cancellation deadline, it is sufficient for you to send your communication concerning your exercise of the right to cancel before the
cancellation period has expired.
49. Commencement of Services in the cancellation period
50. We must not begin the supply of a service (being part of the Services) before the end of the cancellation period unless you have made an express
request for the service.
51. Effects of cancellation in the cancellation period
52. Except as set out below, if you cancel this Contract, we will reimburse to you all payments received from you, including the costs of delivery
(except for the supplementary costs arising if you chose a type of delivery other than the least expensive type of standard delivery offered by us).
Payment for Services commenced during the cancellation period
53. Where a service is supplied (being part of the Service) before the end of the cancellation period in response to your express request to do so, you
must pay an amount for the supply of the service for the period for which it is supplied, ending with the time when we are informed of your
decision to cancel the Contract. This amount is in proportion to what has been supplied in comparison with the full coverage of the Contract. This
amount is to be calculated on the basis of the total price agreed in the Contract or, if the total price were to be excessive, on the basis of the
market value of the service that has been supplied, calculated by comparing prices for equivalent services supplied by other traders. You will bear
no cost for supply of that service, in full or in part, in this cancellation period if that service is not supplied in response to such a request.

Deduction for Goods supplied
54. We may make a deduction from the reimbursement for loss in value of any Goods supplied, if the loss is the result of unnecessary handling by
you (ie handling the Goods beyond what is necessary to establish the nature, characteristics and functioning of the Goods: eg it goes beyond the
sort of handling that might be reasonably allowed in a shop). This is because you are liable for that loss and, if that deduction is not made, you
must pay us the amount of that loss.
Timing of reimbursement
55. If we have not offered to collect the Goods, we will make the reimbursement without undue delay, and not later than:
a.
14 days after the day we receive back from you any Goods supplied, or
b.
(if earlier) 14 days after the day you provide evidence that you have sent back the Goods.
56. If we have offered to collect the Goods or if no Goods were supplied or to be supplied (ie it is a contract for the supply of services only), we will
make the reimbursement without undue delay, and not later than 14 days after the day on which we are informed about your decision to cancel
this Contract.
57. We will make the reimbursement using the same means of payment as you used for the initial transaction, unless you have expressly agreed
otherwise; in any event, you will not incur any fees as a result of the reimbursement.
Returning Goods
58. If you have received Goods in connection with the Contract which you have cancelled, you must send back the Goods or hand them over to us at
138 Southern Avenue, Command Works, Bicester Herita, Oxfordshire, OX27 8FY without delay and in any event not later than 14 days from the
day on which you communicate to us your cancellation of this Contract. The deadline is met if you send back the Goods before the period of 14
days has expired. You agree that you will have to bear the cost of returning the Goods.
59. For the purposes of these Cancellation Rights, these words have the following meanings:
a.
distance contract means a contract concluded between a trader and a consumer under an organised distance sales or serviceprovision scheme without the simultaneous physical presence of the trader and the consumer, with the exclusive use of one or
more means of distance communication up to and including the time at which the contract is concluded;
b.
sales contract means a contract under which a trader transfers or agrees to transfer the ownership of goods to a consumer
and the consumer pays or agrees to pay the price, including any contract that has both goods and services as its object.
Conformity
60. We have a legal duty to supply the Goods in conformity with the Contract, and will not have conformed if it does not meet the following
obligation.
61. Upon delivery, the Goods will:
a.
be of satisfactory quality;
b.
be reasonably fit for any particular purpose for which you buy the Goods which, before the Contract is made, you made known
to us (unless you do not actually rely, or it is unreasonable for you to rely, on our skill and judgment) and be fit for any purpose
held out by us or set out in the Contract; and
c.
conform to their description.
62. It is not a failure to conform if the failure has its origin in your materials.
63. We will supply the Services with reasonable skill and care.
64. In relation to the Services, anything we say or write to you, or anything someone else says or writes to you on our behalf, about us or about the
Services, is a term of the Contract (which we must comply with) if you take it into account when deciding to enter this Contract, or when making
any decision about the Services after entering into this Contract. Anything you take into account is subject to anything that qualified it and was
said or written to you by us or on behalf of us on the same occasion, and any change to it that has been expressly agreed between us (before
entering this Contract or later).
Duration, termination and suspension
65. The Contract continues as long as it takes us to perform the Services.
66. Either you or we may terminate the Contract or suspend the Services at any time by a written notice of termination or suspension to the other if
that other:
a.
commits a serious breach, or series of breaches resulting in a serious breach, of the Contract and the breach either cannot be
fixed or is not fixed within 30 days of the written notice; or
b.
is subject to any step towards its bankruptcy or liquidation.
67. On termination of the Contract for any reason, any of our respective remaining rights and liabilities will not be affected.
Successors and our sub-contractors
68. Either party can transfer the benefit of this Contract to someone else, and will remain liable to the other for its obligations under the Contract.
The Supplier will be liable for the acts of any sub-contractors who it chooses to help perform its duties.
Circumstances beyond the control of either party
69. In the event of any failure by a party because of something beyond its reasonable control:
a.
the party will advise the other party as soon as reasonably practicable; and
b.
the party's obligations will be suspended so far as is reasonable, provided that that party will act reasonably, and the party will
not be liable for any failure which it could not reasonably avoid, but this will not affect the Customer's above rights relating to
delivery (and the right to cancel below).
Privacy
70. Your privacy is critical to us. We respect your privacy and comply with the General Data Protection Regulation with regard to your personal
information.
71. These Terms and Conditions should be read alongside, and are in addition to our policies, including our privacy policy
(https://www.herostore.eu/privacy.html) and cookies policy (https://www.herostore.eu/privacy.html).
1.
For the purposes of these Terms and Conditions:
a.
'Data Protection Laws' means any applicable law relating to the processing of Personal Data, including, but not limited to the
GDPR.
b.
'GDPR' means the UK General Data Protection Regulation.
c.
'Data Controller', 'Personal Data' and 'Processing' shall have the same meaning as in the GDPR.
72. We are a Data Controller of the Personal Data we Process in providing the Services and Goods to you.
73. Where you supply Personal Data to us so we can provide Services and Goods to you, and we Process that Personal Data in the course of providing
the Services and Goods to you, we will comply with our obligations imposed by the Data Protection Laws:

a.
before or at the time of collecting Personal Data, we will identify the purposes for which information is being collected;
b.
we will only Process Personal Data for the purposes identified;
c.
we will respect your rights in relation to your Personal Data; and
d.
we will implement technical and organisational measures to ensure your Personal Data is secure.
74. For any enquiries or complaints regarding data privacy, you can e-mail: support@hero-era.com.
Excluding liability
75. The Supplier does not exclude liability for: (i) any fraudulent act or omission; or (ii) death or personal injury caused by negligence or breach of the
Supplier's other legal obligations. Subject to this, we are not liable for (i) loss which was not reasonably foreseeable to both parties at the time
when the Contract was made, or (ii) loss (eg loss of profit) to your business, trade, craft or profession which would not be suffered by a Consumer
- because we believe you are not buying the Services and Goods wholly or mainly for your business, trade, craft or profession.
Governing law, jurisdiction and complaints
76. The Contract (including any non-contractual matters) is governed by the law of England and Wales.
77. Disputes can be submitted to the jurisdiction of the courts of England and Wales or, where the Customer lives in Scotland or Northern Ireland, in
the courts of respectively Scotland or Northern Ireland.
78. We try to avoid any dispute, so we deal with complaints as follows: If a dispute occurs customers should contact us to find a solution. We will aim
to respond with an appropriate solution within 5 days.

